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SUBJECT: CIVIL AVIATION - AIR PANAMA JET FUEL PROBLEM 
REFERENCES: (A) PANAMA 6659; (B) SAYRE-BELL TELECON OF 
12/12/73; AND (C) PANAMA 6713 

SUMMARY: CHEVRON CLAIMS IT IS TREATING ALL ITS CUSTOMERS 
EQUITABLY. DEPARTMENT IS CONTINUING ITS EFFORTS TO ASSIST 
AIR PANAMA BEYOND DEC. 23. END SUMMARY 

1. TO INVESTIGATE REPORT IN REF B OF UNFAIR TREATMENT OF 
AIR PANAMA VIS-A-VIS AEROMEX AND LAN CHILE, DEPOFF IN 
TELEPHONE CONVERSATION WITH CHEVRON OFFICIALS INQUIRED 
RESPECTING COMPANY PROCEDURES IN ALLOCATING BONDED JET 
FUEL AT MIAMI. CHEVRON'S MIAMI DISTRICT MANAGER 
EXPLAINED HIS OFFICE HAD BEEN ORDERED BY NEW YORK HEAD- 
QUARTERS OF CHEVRON INTERNATIONAL ON ABOUT DECEMBER 7 TO 
MAKE AVAILABLE TO AIR PANAMA EXTRA ALLOTMENT OF 100,000 
GALLONS. OFFICER OF CHEVRON INTERNATIONAL CONFIRMED THAT 
THIS IS OVER AND ABOVE 189,400 GAL. SUPPLY CHEVRON HAD 
AVAILABLE FOR AIR PANAMA USE FOR PERIOD NOV. 1-DEC. 23 
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AIR PANAMA'S 1972 CONSUMPTION OF 128,000 GAL. CHEVRON 
MIAMI DOES NOT KNOW THE SOURCE OF EXTRA 100,000 GALLONS. 

2. AT PRESENT TIME CHEVRON IN MIAMI HAS INSTRUCTIONS 
TO SUPPLY ITS CUSTOMERS 90 PERCENT OF QUANTITIES OF 

BONDED JET FUEL THEY RECEIVED IN 1972. AFTER JAN. 1 
CHEVRON WILL BE ABLE TO SUPPLY ONLY 10 PERCENT OF 1972 
QUANTITIES AS A RESULT OF CUT-OFF IN CRUDE SUPPLIES. 

ACCORDING TO COMPANY OFFICIALS, THIS WILL APPLY TO ALL 
REPEAT ALL CHEVRON BONDED JET FUEL CUSTOMERS IN MIAMI. 
CHEVRON OFFICIALS ASSERT THAT COMPANY IS GIVING ALL ITS 
CUSTOMERS EQUAL TREATMENT. THEY POINT OUT THAT BOTH 
AEROMEX AND LAN CHILE RECEIVED CONSIDERABLY MORE FUEL 
THAN AIR PANAMA IN 1972 AND THUS ON THE BASIS OF THE 90 
PERCENT ALLOCATION BOTH AIRLINES NOW RECEIVE MORE GASOLINE 
IN ABSOLUTE AMOUNTS THAN AIR PANAMA. HOWEVER, THEY 
BELIEVE THIS DOES NOT CONSTITUTE DISCRIMINATORY TREATMENT 
AS BOTH AIRLINES BEING LARGER THAN AIR PANAMA REQUIRE 
LARGER AMOUNT OF FUEL. NEITHER AEROMEX NOR LAN CHILE, 
ACCORDING TO THESE SOURCES, ARE RECEIVING PREFERENTIAL 
TREATMENT. 

3. WE ARE IN REGULAR CONTACT WITH AIR PANAMA LAWYER, 
PANAMANIAN EMBASSY, AND OIL COMPANY REPS IN EFFORT TO 
ASSIST AIR PANAMA TO FULLEST EXTENT. RUSH 
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